CONFIDENTIAL, NOT TO BE DISTRIBUTED OUTSIDE OF COUNSELOR AGENCY

AMERICAN ARBITRATION ASSOCIATION RMEM PROGRAM

This user guide will show counselor administrators how to find and execute the online version of the
Certificate of Results for foreclosure counseling in the AAA’'s RMFM Program. Questions should be
directed to 800 218 5524 or emailed to RMFMOperations@adr.org.

This form will trigger your organization’s fee payments in our System. When it is completed, it will
automatically become a PDF and be in the Document List for the electronic case file.

Certificate of Results link will appear on case summary page under the case toolbar. It will be displayed
only to financial counselors and on active cases.

Claimant  TestBank At Work Lending Money Mary Mortgagerep  Filing Date: 07/28/201(
Respondent TestBorrower Waiting for stimulus Dina Defendant ~ Case Manager. Case Manager Circuit 18
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After you click the link you will see the page below::
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Fill sl BOTH pear s o and Fwn.
Part One;
Bomower name: Ana Figueredo

Borrower address: 16170 MW B/ A
Miami, FL 33025

Foreclosure counsekor was able o contact Bomower. G1YES OINO
Counzelor metwith Borrower &)in Person (O by Telephane

Win person. Gounly. Broward

I not counseled in county of residence. provide explanation () Bomower Request,
() Rorwe Alluerey Reques] O Counsslos oz biliy

Part Two:

) Bomower has faied or refises to meat with a foreciosure counselor, or

) Buerower his Faled or efimses o cornply wilh Bie Rosrowe's Finanal Discosune for Mediation, o

() Bormawer and Lender seffed the maier wihout beginning counseling or

) Bomower and Lender scfed the malter while counseling was undenway or

@ Casa notsetlac, Bomower completed tha requesite Bomowers Hnancal Lisciosurs for Mediaion forms o
) omer - Explain:

Counselor Fee: @50 0525 O5100
Signaturg: g Date: (UBMER2010 ﬂ mmidd

NameCompany. Hame & Company

CONTINUE CANCEL

N 1 ocd nvanet # o -

Enter the information and click the continue button. This will generate PDF document and return you back
to case summary page. If you want to return without saving the information click the cancel button. You
will return to case summary page.

The generated PDF document will be available on the DOCUMENTS page under Certificate of Results
document type.
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Upload Download All

To download azip @ file containing all documents associated with the current case, click on the Download All button.
Document types within source Document types

Toview a list of documents for a document type, click on a Document Type link.

Source Document Type Number of Documents New

AAA Document List 15 X

ArbitratoriMediator/FC Cerificate nfﬁ#sult- Counseling Completed 1 X
L)

When you click the link under the document type you will see a document like the list displayed below.

SUMMARY | CLAIMS | PARTIES | HEARINGS | DOCUMENTS

Upload

Back to document list

Toview a document, click on a link in the Description column.

To download one or more documents in azip file, selectthe associated checkboxes and click the "Download Selected” button.
SELECT ALL DESELECT ALL DOWHNLOAD SELECTED

Source Description Timestamp Pages New
1 O] Arbitrator/Mediator/FC Certificat@nt])fl?esults 0813112010 11:56:10 Al 1 X

Click a link under the description column to see the corresponding document.
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